
NEW Take Care of Texas Landscape Publications
Looking for ways to keep your yard healthy and beautiful throughout the hot summer months? 

Then take a look at six new Take Care of Texas publications designed to help you take care  
of your lawn while you take care of the environment, year-round. 

An environmental message brought to you by the Small Business and Environmental Assistance Division.
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Now Hitting the Airways:  
Texas Recycles Computers

The TCEQ has partnered with the Texas 
Association of Broadcasters to produce and air 
a public-service announcement for radio that 
encourages computer recycling. Running for 
seven weeks beginning June 28, the humorous 
PSA—to be distributed in English and Spanish 
versions—aims to educate Texans about the 
state’s computer-recycling program.  

Computers contain valuable resources, such 
as precious metals and copper, that can be reused 
or recycled. By state law, computer manufactur-
ers are required to offer their Texas consumers a convenient 
recycling program that is also free at the time of recycling. The 

TCEQ encourages Texans to take advantage of these  
recycling opportunities. 

To view a list of manufacturers’ recycling Web pages,  
visit <www.texasrecyclescomputers.org>.

Big Savings for Clean Texas Member 
Garland Environmental Waste Services 

Bronze-level Clean Texas member Garland 
Environmental Waste Services saved more than 
$350,000 in fuel costs last year by adhering to 
a “no idling” policy and optimizing routes and 
equipment use. Garland Environmental reduced its 
energy use by 15 percent through energy audits and 
installation of solar screens and ceiling fans. The 

The Take Care of Texas landscape 
publications include: 

The “Take Care of Texas” Guide  
to Yard Care, GI-28, helps you maintain 
a healthy yard, save money, and take 
care of our state’s varied landscapes. 

Mulching and Composting:  
A “Take Care of Texas” Guide, GI-36, 
offers quick tips to save money, time, 
and effort and help your community by 
mulching and composting. 

Rainwater Harvesting with Rain 
Barrels: A “Take Care of Texas” Guide, 
GI-383, is a brief how-to guide to 
collecting rainwater to water your plants 
and save money. It includes instructions 
on how to build your own rain barrel. 

Managing 10 Common Texas Yard 
Pests: A “Take Care of Texas” Guide, 
GI-405, helps you learn environmen-
tally friendly ways to get rid of these  
10 common Texas yard pests. 

Managing Lawn Problems in 
Texas: A “Take Care of Texas” Guide, 
GI-407, is a brief guide to choosing 
your turf, managing your lawn, and 
solving common lawn problems. 

Landscape Irrigation: A “Take  
Care of Texas” Guide, GI-409, is 
a brief guide to developing a water-
efficient landscape, including tips  
on using good water techniques and 
choosing irrigation systems.

The “Take Care of Texas”  
Guide to Yard Care

D
o your part for the environ-
ment, starting in your own 
yard. The “Take Care of Texas” 
Guide to Yard Care will help 

you maintain a healthy yard, save 
money, and take care of our state’s  
varied landscapes.

Why Take Care of Texas?
Texas is a beautiful state rich in diverse 
resources. While much has been done 
to protect the Texas environment, we 
continually look for ways to make sure 
that our state remains a beautiful and 
healthy place to live for all future Texans. 
To accomplish this goal, all Texans need 
to do their part. The Take Care of Texas 
campaign is designed to involve all Tex-
ans in lifestyle and habit changes that  
will help improve air and water quality, 
conserve water and energy, reduce 
waste, and save individuals a little money 
in the process. For more information, 
visit <www.takecareoftexas.org>.
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Water Conservation
lawn and garden watering make up 
nearly 40 percent of total household 
water use during the summer. Finding 
ways to use less water will not only  
help conserve this precious resource,  
it will also save you money on your  
water bill.

Irrigate Efficiently
much of the water applied to lawns  
and gardens is never absorbed by 
plants. The greatest waste of water  
results from applying it too rapidly or  
too often. Water applied too rapidly is 
lost as runoff, which may carry polluting 
fertilizers and pesticides to streams and 
lakes. some water evaporates when  
it’s applied to bare, unmulched soil,  
or in the hot afternoon.

sprinkler systems offer an effective 
method for irrigation, if used properly. 
make sure that sprinkler heads are  
adjusted so as to avoid watering 

sidewalks and driveways. also, a prop-
erly adjusted sprinkler head sprays large 
drops of water instead of a fine mist, 
which is more susceptible to evaporation 
and wind drift.

Drip irrigation and soaker hoses 
offer an efficient method for watering 
vegetables, ornamental and fruit trees, 
shrubs, vines, and container-grown 
plants. Drip irrigation slowly applies 
water to the soil by flowing, under low 
pressure, through emitters, bubblers, or 
spray heads placed at each plant. Water 
applied by drip irrigation is not likely to 
evaporate or run off.

soaker hoses require less equip-
ment and are easier and cheaper to 
install than drip irrigation. a soaker hose 
is a porous hose that can be connected 
to an outside faucet, a garden hose, or 
a rain barrel and laid out along the base 
of the plants. The hose allows water to 
seep out along its length.

For more information on irrigation 
practices, see Landscape Irrigation: A 
“Take Care of Texas” Guide (Gi-409).

Avoid Overwatering
Watering too heavily or too often weak-
ens your lawn and causes erosion and 
runoff pollution. excess irrigation can 
also leach nutrients deep into the soil 
away from the plant roots, increasing
the chances of polluting the ground-
water. similarly, runoff caused by excess 
irrigation can carry polluting fertilizers 
and pesticides to streams and lakes.

most lawns receive twice as much 
water as they require for a healthy  
appearance. Water should be applied  
to lawns infrequently, yet thoroughly. To 
know when it’s time to water your lawn, 
simply observe your grass. Wilting and 
discoloration are signs of water stress. 
at the first sign of wilting, you have  
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Mulch

What Is Mulch?
mulch is a material that is used to  
protect the soil and to inhibit weed 
growth by covering the ground. Good 
mulches include wood chips, leaves, 
grass clippings, and compost. They  
can benefit your lawn and garden by 
preventing erosion, suppressing weeds, 
retaining soil moisture, moderating soil 
temperature, and adding nutrients as 
they break down slowly.

How to Use Mulch
n Put a 3- to 4-inch layer of mulch around 

your trees, shrubs, and garden plants. 
To prevent diseases and pest infesta-
tion, mulch should not be piled up 
against the stems or trunks of plants. 
For best results, use long-lasting 
mulches (wood chips, wood shavings, 
evergreen needles).

n Create a self-mulching lawn! Wait 
to mow until your grass is between  
2 and 4 inches high. Then mow off 
only the top one-third of the grass, 
and don’t bag the clippings. This way, 
the clippings will feed your soil and 
won’t smother your grass.

n if you have too many clippings, 
rake them into mulch layers around 
trees and shrubbery.

Mulching Basics
n mulch all areas that are not covered 

in grass or thick ground cover.
n use a layer of coarse mulch 3 inches 

or more in depth for weed control.
n When converting grassy areas to 

mulch, smother the grass with a  
thick layer of cardboard or newspaper 
rather than killing it with chemicals. 
some hardy grasses must be rooted 
out for successful removal.

n Blanket perennials with several 
inches of shredded leaves or whole 
pine needles to protect them from  
the winter cold.

n spread mulches under annuals 
after they are well established.

n Water the ground thoroughly before 
and after applying a mulch cover.

n never rely on a rainstorm to water 
your mulches. in many cases, the  
rain will fall too heavily and quickly, 
and a fair amount of your mulch  
may run off into the storm drain  
and local creeks.

Compost

What Is Compost?
Compost forms when you mix together 
things like leaves, grass clippings, veg-
etable and fruit scraps, coffee grounds 
and filters, and used tea bags. The mix-
ture eventually breaks down and forms 
humus, which you can use to enrich 
your soil. Compost has many of the  
nutrients that plants need. you can use 
it as a mulch or topdressing or can mix 
it into the soil.

How to Use Compost
n To plant a lawn or garden, mix 

1 to 2 inches of compost into  
the top 6 inches of soil.

n To maintain a lawn or garden, 
sprinkle it with a 1/4- to 1/2-inch  
layer of sifted compost once a  
year and water the compost.

n To control erosion in a lawn, 
cover bare areas with 2 to 4 inches  
of compost.

n To add nutrients and control 
fungus in gardens or planters,  
use compost as one-third of a  
potting soil mix (with equal parts  
topsoil and sand).

Mulching and 
Composting
A  “ T A k e  C A r e  o f  T e x A s ”  G U I D e

Why Mulch and Compost?

To Save Money
n  Lower your water bill.
n  Buy less fertilizer.
n  Stop buying lawn and leaf bags.

To Save Time and Effort
n  Stop bagging grass and leaves.
n  Spend less time watering.
n  Spend less time fertilizing.

To Help Your Community
n  Save landfill space.
n  Conserve water resources.
n  Reduce water pollution.

HoW  to ConstruCt a rain Barrel

What is rainwater 
Harvesting?
Rainwater harvesting is the collecting 
and storing of rainwater. You can collect 
rainwater from a roof, which is the most 
common method, and store it in catch-
ment tanks, such as rain barrels.

a Brief History of  
rainwater Harvesting
Before there were public water 
utilities, many American households 
harvested rainwater. With the develop-
ment of large, reliable water treatment 
and distribution systems, the appeal of 
rainwater harvesting diminished.

However, as the environmental 
and economic costs of providing 
centralized water escalate, a new 

Rainwater Harvesting 
with Rain Barrels
A  “ T A k e  C A R e  o f  T e x A s ”  G U I D e
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interest in rainwater harvesting has 
emerged. The easiest way to begin 
harvesting rainwater for your home  
is to use a rain barrel to provide water 
for irrigating your lawn. 

reasons for  
Harvesting rainwater

Benefits
n The water is free.
n Rainwater is better for plants 

than chemically treated water.

n Rainwater harvesting can help 
reduce flow to storm water drains  
and reduce stream pollution.

n using stored rainwater can 
reduce utility bills.

other incentives
Texas Tax Code 151.355 exempts rain-
water harvesting equipment from sales 
tax. To download the Texas sales and 
use Tax exemption Certificate, visit 
<www.window.state.tx.us/taxinfo/ 
taxforms/01-339.pdf>.

Materials
n 55-gallon polyethylene plastic barrel
n 3/4-inch hose spigot
n window screen
n Teflon cement
n water hose (optional)
n bricks or concrete blocks (optional)

tools
n drill with 15/16-inch bit
n saber saw

instructions
1.  inflow. use the saber saw to cut a hole in the top of the barrel approximately 

the same diameter as your gutter downspout.
2.  spigot. measure 3 to 4 inches from the bottom of the barrel and drill a 15/16-

inch hole. screw the spigot halfway into the barrel, apply some Teflon cement to 
the exposed threads, and continue to twist until tight.

3.  overflow. measure 3 to 4 inches from the top of the barrel and drill a 15/16-inch 
hole. Twist in the pipe coupling about one-quarter of the way, apply Teflon  
cement to the exposed threads in the middle portion of the coupling, and  
continue to screw it in, leaving 1 inch of thread exposed.

   Connect the hose to the pipe coupling at the top of the barrel. You can run 
this hose into another barrel or to a soaker hose (which will automatically water 
your garden).

4.  Downspout. Place the barrel directly below the downspout. You will need to 
reconfigure the downspout to flow into the hole. if you like, place the barrel on 
concrete blocks or bricks. Raising the barrel will allow you to get a bucket under 
the spigot, and will facilitate leveling the area where your barrel will sit.

   Cover the hole on the top of the barrel with the window screen, to prevent 
sticks, rocks, or dirt from getting into your barrel. You can glue or nail this screen 
down or secure it with a few bricks or rocks to keep it from blowing away.
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1. Aphids

aphids are tiny (1/16 to 1/8”) insects with 
a soft body, long legs, and antennae. 
most aphids are host-plant specific and 
usually do not move to other species.

Infestation and Attack
aphids attack new growth or the  
underside of leaves. They suck sap from 
plants and excrete clear, sticky “honey-
dew” onto leaves. This honeydew often 
causes a black, sooty fungus that blocks 
sunlight from leaves. Typically, aphids  
attack bedding plants, crape myrtle,  
hibiscus, oaks, oleanders, pecans, 
roses, and vegetables.

Prevention or Solutions
n after you identify an infestation, 

introduce ladybugs, lacewings,  
and other beneficial insects to your 
landscape. For best results, follow  
release instructions carefully and  
release in an enclosed area.

n use sticky barriers to prevent ants 
from tending the aphids and protect-
ing them from natural predators.

n For minor infestations, spray host 
plants with water at high pressure  
to dislodge the aphids.

n use insecticidal soaps and horticul-
tural oils to help control the aphids.

n When appropriate, use row covers, 
which will physically keep the aphids 
off vegetable crops while still allowing 
air, light, and water exchange.

2. Caterpillars

Pest caterpillars include the tomato 
hornworm, the tent caterpillar, the 
genista caterpillar, and the spring 
cankerworm.

Caterpillars are the larval stage of 
butterflies, so butterfly-gardening 
enthusiasts should expect some 
caterpillar damage.

Infestation and Attack
Caterpillars can be found year-round but 
are most prevalent in spring and fall.

Prevention or Solutions
n Do not treat native trees; caterpillar 

infestations are natural and rarely 
threaten the health of a tree unless  
it is already stressed or weakened.

n monitor infestations of very young 
caterpillars to see if natural controls 
such as predators, parasitic wasps,  
or harsh weather will eliminate the  
infestation. Try releasing parasitic 
wasps when caterpillars first appear.

Managing 10 Common 
Texas Yard Pests
A  “ T A k e  C A r e  o f  T e x A s ”  G U I D e

Aphid Tomato 
Hornworm

Tent 
Caterpillar

Spring  
Cankerworm

G
ardening and yard care 
can give you satisfying 
results, such as beautiful 
landscapes and abundant 

wildlife. However, yard pests can be 
discouraging, even for the most com-
mitted gardener. learn environmen-
tally friendly ways to get rid of these 
10 common Texas yard pests, so that 
you can better enjoy your landscape, 
and take care of Texas in your yard.

Quick Tips to Avoid Pests

n Irrigate efficiently. Water 
infrequently, but thoroughly  
(generally 1 inch, once a week), 
and do so in the mornings.

n Use native and adapted 
plants, which are better  
suited to the local environment 
and can resist most pests.

n Mow properly, taking off no 
more than one-third of the  
grass blade with each mowing.

n Choose natural or organic 
fertilizers, avoid overusing  
fertilizers, and encourage  
natural predators such as  
worms, ladybugs, certain  
beetles and mites, and birds.

n Monitor for pests often to 
catch infestations early  
and determine if control  
is needed; many times,  
natural predators may  
make treatment unnecessary.

Managing Lawn  
Problems in Texas

Choose Your Turf
When properly maintained, turfgrass 
can have a positive impact on the  
environment. Turfgrass that is actively 
growing can be beneficial to your yard 
and the environment by helping to: 

n stabilize soil; 
n conserve water; 
n filter air- and water-borne 

pollutants; 
n suppress and control dust, 

glare, and noise; and 
n dissipate heat.

A  “ T A k e  C A r e  o f  T e x A s ”  G U I D e
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Choosing the right type of turfgrass 
is an important first step in maintaining 
a healthy lawn. The most commonly 
used grasses in Texas are st. augustine, 
Bermuda, buffalo, centipede, tall fescue, 
and zoysia, which are generally compat-
ible with the state’s climate conditions. 
make sure you choose a turf that is right 
for your region and for your specific 
landscape. When choosing what type 
of grass to use, keep in mind its toler-
ance to shade, drought, traffic, cold, 
salinity, and disease. Properly adapted 
turfgrass will require less maintenance 
and smaller amounts of fertilizer and 
supplemental water.

For more information on  
selecting grasses, visit aggie Turf,  
at <http://aggieturf.tamu.edu>.

Maintain Your Lawn
Building and maintaining a healthy  
turf will help you avoid many common 
lawn problems, as well as the need for 
many pesticides—including insecticides, 
herbicides, and fungicides. The following 
tips will help you keep your lawn healthy 
and beautiful: 

n Choose the correct turf 
for your light conditions  
and lawn use.

n establish an adequate depth 
of healthy soil (at least 6 inches 
under your turf).

n aerate your lawn once a year 
to improve drainage and reduce 
soil compaction.

n irrigate efficiently, making sure to: 
  l water in the morning, 

before 10 a.m., 
  l  wet the soil to a depth 

of 4–6 inches, and 
  l  allow the soil to dry out 

between watering.

n mow properly, taking no more 
than one-third of the grass blade 
off with each mowing.

n Be careful not to overfertilize, 
which can weaken turf, as well 
as contribute to water pollution 
by causing excess nutrients to 
be released into rainfall runoff. 
Choose natural or organic fertil-
izers, such as compost, which 
typically slow-release their  
nutrients and can often be  
used in smaller amounts.

n Test your soil periodically to 
determine which nutrients 
are lacking, before you decide 
whether or not to fertilize.

Testing Your Soil
Grass and other plants can be weak 
and unhealthy for a variety of reasons, 
including over-application of fertilizer. 
The best and only sure way to know 
if the soil in your yard lacks sufficient 
nutrients is to get a soil test from a 
qualified soil lab. a soil test can tell 
you just what your soil needs, and how 
much of it.

a basic soil test covers soil hydro-
gen ion concentration (pH or acidity/
alkalinity) and the primary nutrients: 
nitrogen, phosphorus, and potassium 
(nPK). For an additional fee, you can re-
quest testing for micronutrients, organic 
matter, and soil texture. your county 
agrilife extension agent can help you 
get an inexpensive soil test, go over the 
results with you, and advise you on the 
best subsequent course of action. For 
information on your local agrilife exten-
sion office, visit <http://agrilifeextension.
tamu.edu>.

if you do encounter a problem in 
your lawn, try solving it using natural, 
noninvasive methods.

Landscape Irrigation

O
ne of the most important 
steps in maintaining a healthy 
landscape is effective irriga-
tion. A properly watered lawn 

and garden is more resistant to pests 
and other lawn problems. However, 
much of the water used to maintain our 
landscapes is wasted through inefficient 
watering techniques. By developing a 
water-efficient lawn and garden, you can 
maintain a healthy and beautiful yard 
that benefits the environment.

Water-Efficient 
Landscapes
A water-efficient landscape starts 
with plant selection. Choosing plants 
adapted to the area will help your 
landscape be both beautiful and water-
efficient. Plants native to your area 
typically require less maintenance and 
smaller amounts of pesticides, fertiliz-
ers, and supplemental water.

A  “ T A k e  C A r e  o f  T e x A s ”  G U I D e

TexAs Commission on environmenTAl QuAliTy  Gi-409 (4/10)

Keep in mind, though, that newly 
established landscaping will require 
more water than an established area. 
Adjust your watering schedule according 
to the needs of your plants.

Watering Mistakes
much of the water applied to lawns 
and gardens never gets absorbed by 
the plants. Common ways that water is 
wasted include: 

n Runoff. Applying water too rapidly 
causes runoff, because grass and 
plants can only absorb so much 
water at a time. When runoff 
occurs, soil, fertilizers, and pes-
ticides can be carried to nearby 
streams.

n Evaporation. Watering in the 
middle of the day or using a 
sprinkler that sprays a fine mist 
causes much of the water you ap-
ply to be lost through evaporation. 
Plants don’t have enough time  

to absorb the water before it  
is evaporated by the sun.

n Underwatering. Watering too 
little is wasteful because it does 
little to alleviate any drought 
stress that the plants may have.

n Overwatering. Applying too 
much or too often causes the 
greatest waste of water. in ad-
dition to overwatering the plant, 
excessive irrigation can leach 
nutrients deep into the soil away 
from plant roots, which increases 
the chances of polluting the 
groundwater. overwatering also 
contributes to runoff pollution.

Good Watering Techniques
The key to watering lawns is to apply 
water infrequently, yet thoroughly. This 
creates a deep, well-rooted lawn that 
efficiently uses the water that is stored 
in the soil. To know when to water your 
lawn, simply observe the grass. Wilt-
ing and discoloration are signs of water 
stress. At the first sign of wilting, you 
have 24 to 48 hours before serious  
injury occurs.

To water properly, apply 1 inch of 
water to the lawn as rapidly as possible 
without runoff.

n An easy way to measure your 
application of water is to place a 
6-ounce tuna can on your lawn. 
When the can is full, you have  
applied enough water.

n if you start to notice runoff 
before the can is full, turn off  
the water. Then, wait for approxi-
mately one hour to allow the 
grass to absorb the water, turn  
the water on again, and wait for 
the tuna can to fill.

Water early in the morning, be-
fore 10 a.m. Avoid watering from 

To view the publications online, visit <www.takecareoftexas.org/publications>. 



city also began a formal program to reduce its use of  
office paper that saved 10 percent on office paper purchases 
and 15 percent of paper consumed.

As part of its community service commitment, Garland 
Environmental Waste Services has literally taken recycling 
to the streets, as its employees have gone door to door in 
neighborhoods with low recycling rates to educate residents 
about the value of recycling and to distribute bins. Those 
neighborhoods have seen an increase of 50 percent in recycled 
waste collected. This active team recently hosted a successful 
program to distribute recycling bins at a local farmers’ market. 
Overall, residential recycling was up nearly 15 percent last 
year, saving 1,200 cu yd of landfill space.

For more information about the Clean Texas Program,  
visit <www.cleantexas.org>. 

New Clean Air Grants Available
The TCEQ is now accepting applications for Texas Emissions 
Reduction Incentive Grants to help reduce emissions from pol-
luting vehicles and equipment. Applications will be accepted 
until Aug. 13.

As part of the agency’s Texas Emissions Reduction Plan 
(TERP), these grants offer incentives to replace, repower, or 
retrofit heavy-duty on-road vehicles, non-road equipment, 
marine vessels, locomotives, and stationary equipment. Fund-
ing is also available for on-site and on-vehicle infrastructure 
to reduce idling. Projects must reduce emissions of nitrogen 
oxides by at least 25 percent.

Eligible applicants include individuals, businesses,  
and governments in the Houston-Galveston-Brazoria,  
Dallas–Fort Worth, Beaumont–Port Arthur, Tyler-Longview, 
and the Austin and San Antonio areas. 

For more information, including complete eligibility 
requirements and copies of the application forms, visit <www.
terpgrants.org>. 

Help Your School Take the  
Energy Star Challenge

During the back-to-school season, the Energy Star program 
challenges school administrators and building managers to  
improve energy efficiency throughout their 
facilities. School districts can answer this 
call to action by taking the Energy Star 
Challenge, a pledge to improve the en-
ergy efficiency of our nation’s buildings. 

The annual energy bill to operate 
America’s primary and secondary schools 
totals nearly $8 billion—more than is 
spent on textbooks and computers combined. Schools that 
take the Energy Star Challenge can use energy-tracking tools, 
technical guidance, case studies, and other Energy Star tools 
and resources to help them improve their energy efficiency. 

Nearly 2,000 schools have already earned the Energy Star 
label for superior energy efficiency. For more information, and 
to find out how you can encourage your school to be an Energy 
Star, visit <www.energystar.gov/challenge>. 

Public Water System Personnel:  
Make Plans to Attend the  

TCEQ Public Drinking Water Conference

Join the TCEQ on August 10–11 for a free two-day seminar 
that features up-to-date information about operating public 
drinking water systems and water utilities in Texas. 

The conference, to be held at the DoubleTree Hotel in 
Austin, offers the following: 

• Presentations on water-related topics. 
• Continuing-education units toward your water-operator 

license for the sessions you attend. 
• Opportunities to speak one-on-one about your water 

system with TCEQ staff in the TCEQ chat room. 
• Exhibits by governmental agencies, professional 

associations, and technical vendors showcasing other 
resources available to you. 

For more information and how to register, visit  
<www.tceq.state.tx.us/permitting/water_supply/pdw/
conference.html>.

Highlighted TCEQ Publications
Texas Recycles Computers, GI-408, tells con-
sumers how to recycle computers and peripherals. 

Common Environmental Requirements for 
Regulated Oil and Gas Operations, RG-482, 
explains agency regulations on oil and gas explo-
ration and production. This publication is not a 
comprehensive review of such regulations.

The TCEQ Compliance Commitment (C2) 
Program, GI-291, is a brochure for small busi-
nesses and local governments outlining the TCEQ 
program offering free, confidential site visits to 
identify compliance issues. Companies following 
up can receive a one-year exemption from scheduled  
TCEQ inspections.

To order TCEQ publications, visit <www.tceq.state.tx.us/
publications>. 
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The TCEQ is an equal opportunity employer. The agency does not allow discrimination on the basis of race, color, religion, national origin, sex, disability, age, sexual orientation, 
or veteran status. In compliance with the Americans with Disabilities Act, this document may be requested in alternate formats by contacting the TCEQ at 512-239-0028, Fax 
512-239-4488, or 1-800-RELAY-TX (TDD), or by writing P.O. Box 13087, Austin, TX 78711-3087.

At Home
Use the Dishwasher Wisely

Operating automatic dishwashers with a full load can 
help you save water. Also, you can use your dishwash-
er’s air-dry option or prop the door open after the final 
rinse to air-dry dishes naturally. Using the heat-dry, 
rinse-hold, and pre-rinse features sparingly helps you 
save money. Using a “light wash” feature conserves wa-
ter. Use detergents without phosphates.

.Around the Office
Tune Up Your  

Heating and Cooling Systems
Heating and cooling account for 35 percent of an office 
building’s energy use. Save energy and money by tuning 
up your heating, ventilating, and air conditioning 
(HVAC) system annually. Even better, service your HVAC 
before both the heating and the cooling seasons. Sys-
tems will decline in performance without regular main-
tenance. Change (or clean, if reusable) HVAC filters ev-
ery month during peak cooling or heating seasons. You 
save energy and money, and your system may last years 
longer with reasonable yearly maintenance fees.
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Take Care of Texas Tips

Take the Survey!

Did you know you can give the TCEQ 
feedback on the job we are doing? Well, 
you can, and we want to hear from you.

The TCEQ Customer Satisfaction Survey 
gives you the opportunity to let us know 
about your experience working with the 
agency. If you prefer, you can give us your 
comments anonymously. We are seeking 
your feedback on how we can better serve 
our customers—from your overall satisfaction 
with the TCEQ to the courteousness and 
responsiveness of our staff to your opinion 
about our facilities. And if requested, we 
will send you a response to your specific 
comments or questions.

The TCEQ is committed to providing 
the highest quality customer service. We 
value your opinion on how we are doing 
and how we can improve. To make your 
opinion known, fill a survey out today. Go 
online at <www.tceq.state.tx.us/goto/
customersurvey> or to request a paper copy, 
call 800-687-4040.


